


Create a New User Account
Apply Online for a Permit and Other Applications
View Your Projects List
Complete an Online Payment
Print a Permit
View Project Documents
Upload Files to a Project (See the View Project Documents section.)
Request an Inspection
View the Tasks List for a Project

1.
2.
3.
4.
5.
6.
7.
8.
9.

MGO Connect Customer Portal Help Guide

This instructional guide is designed to point you in the right direction to complete common
tasks on the MGO connect customer portal. All Instructions are intentionally relayed in a short
and simplified manner. The MGO Connect platform follows a modern navigation workflow
common to other popular websites. You will find that with this practical arrangement, the steps
to complete a task are quite intuitive. This guide will place you at the starting point of each
'How To' subject where you will be able to complete the task with ease.

I Want To:

This guide is interactive. You can click on a subject below to jump straight to the section.

Need Further Assistance? 

Contact Mygovernmentonline.org at:

No worries. Give us a call. Our friendly support team is standing by to assist you.

1-866-957-3764 Press 1 



Create a New User Account 

IMPORTANT NOTE - If you already have a user account for the MyGovernmentOnline.org 

Customer Portal, please use your existing user account to login. The login credentials are the 

same. 

Go to www.mgoconnect.org and select the Customer Portal option as shown in the illustration. 

Follow the prompts to select the State and Jurisdiction that you would like to connect with. 

Then click Go. 
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Have a question or would like to schedule a 

demo? 

S Contact Us 

If you already have an account, click Login. For new users of the MyGovernmentOnline 

customer portal, click the New Account button at the top of the screen and then complete the 

requested details. 



Apply Online for a Permit 
The left side navigation menu will contain several options. To apply online for a permit, select 

the 'Apply Online for a Permit' link and then proceed through the steps. 

Select the section for the appropriate permit type desired. 

Please select a project type 

r Building Safety (Permits) 
P<mn• 

l 
Contractor Registration 
OccupiltlOnai License 

Select get started on a new application. The 'Submission to an Existing Project' is applicable to 

sub-contractor permits and other special scenarios. Your jurisdiction will inform you if/when 

this option is applicable. Continue to select an application type and complete the application. 

Do you want to use an existing project? 

I Get Started on A New Application ➔ 

I Submission to an Existing Project ➔



jcamero
Rectangle



OTHER PAYMENT OPTIONS: 

BY CHECK OR IN PERSON:

MAIL TO:
CITY OF GEORGETOWN 
ATTN: BUILDING PERMITS 
300-1 INDUSTRIAL AVE
GEORGETOWN, TEXAS 78627
PLEASE REFERENCE THE PERMIT NUMBER ON ALL CHECKS
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How to add a permit to your mgo account 

Please note: The verified phone number on your mgo 
account must be listed on the permit otherwise you will 
not be able to add the permit to your account. 

If you are a trade, you will need to apply for a permit 
under  the main permit number. See directions for 
applying for a permit under a main permit # . 

Select submission to an existing permit. Do not create 
a new permit. 

1Navigate to www.mgoconnect.org then Click "Customer Portal" and log into your account 

Mygovernmentonline phone number: 1-866-957-3764 for tech support 

https://scribehow.com
https://www.mgoconnect.org
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2 Click "Select a State" Texas and Select Georgetown as city then select GO

3 Click "Search for a Permit"



3

4 Click the "Permits" tab at the top of the page

5 Click the "Number" field and enter in the last five digits of the permit number and
click search
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6 Select the three dots and a drop down will appear to add to your account, view
project, or request inspection - select add to your account. If your verified phone
number is not listed on the permit, you cannot add the permit to your account. If
you are a trade, you pull a permit under an existing permit to be added to the
permit - do not try to add to your account. See directions for applying for a permit
under a main permit. If you have any questions, please email us at
permits@georgetown.org



Helpful Contact Information: 

MGO Tech Support # 1-866-957-3764 Press 1 

City of Georgetown Building Permits: Email permits@georgetown.org. Please include permit number and 
address with all correspondence.

City of Georgetown Building Permits Phone # 512-930-2550. 

City of Georgetown Building Inspector: firstname.lastname@georgetown.org if you need to get a hold of the 
inspector assigned to your inspection. The name will me listed on the inspection once it is assigned. All desk 
phones are forwarded to their cell phone for field calls. 

If we do not answer the phone between 8-5 Monday-Friday, we are either with a customer or on the other 
line with a customer. 

For the quickest response:  Please send an email with your questions to permits@georgetown.org. Please 
include name, phone number, address, and any questions you may have. Please include permit number if 
applicable. 

City of Georgetown Mailing and Physical address for building permits: 

City of Georgetown 
Attn Building Permits 
300-1 Industrial Ave
Georgetown, Texas 78627

You must create a Utility Billing Account at css.georgetown.org and  upload a copy of the certificate of 
occupancy once it is issued in order for utilities to transfer or start in your name or business name. Contact 
customercare@georgetown.org and das@georgetown.org for questions regarding utility billing account. I

For other information, please visit our website at https://permits.georgetown.org/

For questions regarding the city setting water meters, please email WUMetering@georgetown.org

Please download the MGOConnect App. It's very handy! 

mailto:WUMetering@georgetown.org
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